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Sustainability at a glance

Progress Towards a Net Zero Toronto Zoo by 203
A Visual Overview of Toronto Zoo's Journey Since 200°
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Sinceembarkingon its environmental sustainabilityjourney in 2007, the Zoo has made significantstrides The 2022 TZNe0
EnvironmentaSustainabilityPlansetsambitioustargetsfor achievingnet zerostatusin emissionswaste,and water by 2030 while
alsoexpandingenvironmentalpriorities to include biodiversityand climate resilience The progressachievedto date reflects both
ongoingefforts since2007and new initiativesintroducedto meetthe sustainabilitycommitmentsoutlined in the TZNe® Plan
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Sustainability at a glance

Achievements in 2023
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Sustainability at a glance

Waste Management
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Creating an environmentally

sustainable zoo

Our Journey to Net Zero Emissions

Greenhouse Gas Emissions (eCO,) by the Toronto Zoo in the years 2007 to 2023
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In 2023 greenhousegas emissionssaw a slight 2% increasedue to higher electricity and natural gas
consumption The AmericasPavilionachievedanimpressived5%reductionin natural gasconsumptionafter
implementingthe Steamto Hot Water and HeatPumpEnergyConservatiorMeasureas part of the Energy
Retrofit Project This surpasseghe initially proposed 50% reduction by EcosystemEnergy Servicelnc,,
highlighting the necessity for ongoing efficiency enhancementsto maintain steady yearoveryear
reductionsin greenhousegasemissions Increasedactivities such as expandedservicesto accommodate
higher attendance,extendedhours, more after-hours events,increasedonsite construction,and a natural
gasleakcontributedto this uptick in energyuse While this signifiesa short-term variationyearover-year, it
does not diminish the Zoo's longterm accomplishmentsn greenhousegas reduction With emissions
remaining 46% below 1990 levels and achieving53% progresstoward our net-zero goal since 2007, it
underscoreghe importanceof incorporatingthe recommendationdrom the Net ZeroEmissiong-easibility
StudyReportinto the 10-yearCapitalPlan
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Creating an environmentally

sustainable zoo

Our Journey to Net Zero Water

Potable Water Consumption by the Toronto Zoo between 2007 and 2023
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In 2023 our dedicationto water conservationremainedsteadfast Throughthe implementationof efficient
water managementpracticesand the adoption of innovative technologies,we achievedan impressive
reductionin potable water consumption,loweringit to 48% below 1990levelsand advancingowards 45%
of our net-zero goal Despite potential increasesin water usage due to higher attendance - public
washroomsconstitute 33% of our water usage- our successs largely credited to the completion of the
penguinfiltration replacementprojectin 2022 Thisproject notably decreasedhe necessityfor backwashes
and full water changesn the pool yearround. Additionally,it alignswith the Water ConservatiorMeasures
of the EnergyRetrofit Project,which aimsto installfiltration systemson the Pygmyand Riverhippo poolsin
2024 Habitatpoolsaccountfor 49%of the Zoo'swater consumption By prioritizingwater conservationwe
not only reduce our ecologicalfootprint but also play a crucialrole in safeguardingvaluablefreshwater
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sustainable zoo

Our Journey to Net Zero Waste

In 2023 a notable increasein waste diversion from landfills resulted in a 10% rise in diversion rates
comparedto previousyears However,there was also an increasein waste sent to landfill, leadingto an

overalluptickin total wastegenerated Theincreasein wastedestinedfor landfillscanbe attributed to staff
engagingin cleaningand decluttering activities as part of the preparation for AZAaccreditation While
annual waste audits aim to provide deeper insightsinto resource consumption patterns and facilitate
effective waste reduction strategies, the necessityof adopting a more strategic approachto waste
managementwas acknowledgedAs part of the comprehensivestrategy,the Closethe Loopprogramwas
launched,engaginga third-party reviewof existingprocesseso developa comprehensivelanfor achieving
net zero waste to landfill by 2027 Resultsof the Closethe Loop Programwill be reported in 2024

Additionally,this strategicapproachwas complementedby the establishmentof a sustainabilityeducation
platform, known as The ClimateHub. The ClimateHub platform featureseducationaltraining moduleson

the Zoo'sLearningManagementSystemgngagingZoostaff in learningabout sustainabilityefforts and their

roleswithin them. TheWasteManagemenimoduleservedasthe pilot trainingseriesfor the ClimateHub.




